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QUESTION 1

Which three ways can be used to configure an Avaya Workplace client? (Choose three.) 

A. User\\'s Corporate E-mail Address (using Avaya Aura Device Services and DNS Server) 

B. Advanced mode 

C. Web address/URL (using Avaya Aura Device Services) 

D. Manually (Expert mode) 

E. Basic Mode 

Correct Answer: ACD 

Reference: https://documentation.avaya.com/bundle/Using_Avaya_IX_Workplace_Client_Android_iOS
_Mac_Windows/page/Configuring_Avaya_Workplace_Client_settings_automatically.html 

 

QUESTION 2

In Avaya Aura System Manager (SMGR), the menu option "Services/Events/Alarms" is used to perform which three
functions? (Choose three.) 

A. Change the status of an alarm. 

B. View an alarm. 

C. Add new custom alarms. 

D. Get the dashboard information of Avaya Aura Session Manager (SM). 

E. Export alarms. 

Correct Answer: ABE 

Reference: https://www.scribd.com/document/386942889/Session-Manager-Avaya-Aura# 

 

QUESTION 3

Which two interfaces can be used to add, change and remove a Avaya Aura Communication Manager (CM) H.323
Endpoint? (Choose two.) 

A. SAT terminal via SSH on Communication Manager 

B. Avaya Aura Device Services (AADS) 

C. Linux Command Line at CM Server 

D. The Communication Manager section of Avaya Aura System Manager (SMGR). 
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E. SMI Web-Interface at CM Server 

Correct Answer: AD 

 

 

QUESTION 4

When viewing a SIP Station Registration, what is the expected behaviour? 

A. The first registration request is rejected with a 401 Unauthorized message. 

B. The first registration request is successful if the correct password has been entered. 

C. Only Advanced SIP Telephony (AST) device registrations are shown on traceSM. 

D. TraceSM does not show successful SIP Station Registrations, it only displays registration failures. 

Correct Answer: B 

Reference: https://documentation.avaya.com/bundle/AdministeringSessionManager_r7.1.3/page/SIPEntityDetailSession
ManagerTypeFieldDescriptions.html 

 

QUESTION 5

Which statement about making Avaya Aura Communication Manager (CM) work successfully as a feature server for CM
SIP Endpoints (AST Endpoints) is true? 

A. CM does not support SIP Endpoints in Avaya Aura 10.1. 

B. CM must be added as an Application in an Application Sequence. 

C. Endpoints must register directly with CM. 

D. CM must be added as an Application Sequence assigned to the CM Managed Element. 

Correct Answer: D 
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