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QUESTION 1

After a new implementation the customer began to experience dropped calls and an `all lines busy\\' error condition. The
carrier confirmed their service was operational and all lines tested came back good. After contacting Avaya, support
confirmed there were more calls being presented than the telephone switch could handle. 

Which pre-implementation step was omitted? 

A. properly sizing trunk capacity 

B. interoperability testing 

C. upgrading the circuits 

D. correct licensing specifications 

Correct Answer: A 

 

 

QUESTION 2

A customer reports that they cannot place WebRTC calls. You discover there is a problem with communication between
Avaya Breeze TM and the Avaya Aura Media Server (AAMS). Where in Avaya Breeze TM do you set/check the User ID
for Restful TLS authentication? 

A. Use the System Manager (SMGR) web GUI to access Breeze > Configuration > Avaya Aura Media Server 

B. Use the System Manager (SMGR) web GUI to access Breeze > Cluster Administration > General > Cluster
Attributes 

C. Use the System Manager (SMGR) web GUI to access Breeze > Configuration > Attributes 

D. Use the System Manager (SMGR) web GUI to access Breeze > Server Administration > Dashboard 

Correct Answer: B 

 

 

QUESTION 3

Refer to the exhibit. 
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In the Cluster Administration screen of a PresenceServices cluster, when you try to change the cluster state to Accept
New Service, you receive the error: 

Servers that are not in License Restricted mode assigned to the cluster are below the Minimum number of required
servers. 

You check that a server has been administered under Breeze > Server Administration which shows green check under
License Mode, and a System State of Denying. 

Which action needs to be taken to solve this problem? 

A. Edit the Cluster, access the Servers tab, and assign the server to the cluster; then set the cluster to Accept New
Service. 

B. Under Avaya Breeze > Server Administration, select the server and change the System State to Accept New Service,
then return to the Cluster Administration screen and set the cluster to Accept New Service. 

C. Obtain and install an Avaya BreezeTM license on webLM with more instances of Avaya BreezeTM nodes. 

D. Edit the cluster to change the cluster profile from Core Platform to General Purpose. 

Correct Answer: B 

 

 

QUESTION 4

What are two valid Avaya Aura Messaging (AAM) Measurement Report types? (Choose two.) 

A. Occupancy 

B. Load 

C. Users 
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D. Disk Usage 

E. Feature 

Correct Answer: BE 

Reference:https://downloads.avayA.com/css/P8/documents/100166431(page 289) 

 

QUESTION 5

Avaya Aura Messaging (AAM) needs to communicate with Avaya Aura Session Manager (SM) whose identity
certificates have been signed by Avaya Aura System Manager (SMGR) Certificate Authority (CA). How does AAM get a
copy of the Trusted SMGR CA Certificate? 

A. The certificate is retrieved from SMGR automatically when AAM services are started. 

B. The certificate needs to be manually installed. 

C. The certificate installs as a result of running `initTM

Correct Answer: B 
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