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QUESTION 1

Which statement about Remote Workers on Avaya Session Border Controller for Enterprise (SBCE) is true? 

A. With SBCE, Remote Workers must use a different dial plan to Office Workers. 

B. With SBCE, Remote Workers have less telephone features available compared to Office Workers. 

C. With SBCE, Remote Workers no longer need to use Virtual Private Network (VPN). 

D. With SBCE, Remote Workers have to come to the office to get new firmware on their phones. 

Correct Answer: C 

 

QUESTION 2

Which two statements describe the 8D Troubleshooting Methodology? (Choose two.) 

A. It is eight steps that guarantee a logical way to isolate an issue. 

B. It is eight steps that ensure a faster time to resolution. 

C. It is eight steps used to guarantee systems are operational after an implementation. 

D. It is eight steps that define how to escalate third-party integration issues. 

E. It is eight steps that guarantee a thorough analysis of a failure, containment actions, full resolution, and prevention for
the future. 

Correct Answer: AE 

 

 

QUESTION 3

Which three statements are true about Avaya Aura Messaging (AAM)? (Choose three.) 

A. 20 Voice Ports are always reserved for retrieving messages. 

B. AAM can run on Avaya-provided hardware that runs Linux and Avaya Aura System Platform, or VMware in a
virtualized environment. 

C. You can choose to use the Avaya Message Store or Microsoft Exchange Store. 

D. AAM Multi-Server configuration separates Application Servers from Avaya Message Store. 

E. Each message application server allows for up to 100 simultaneous SIP or H323 sessions, with 300 active ports
permitted per Voice Mail Domain (VMD). 

Correct Answer: BCD 
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QUESTION 4

On the Avaya Session Border Controller for Enterprise (SBCE), which tool would you use to view WebRTC messages
coming through SBCE? 

A. webrtctrace on 

B. traceWEBRTC 

C. traceHTTP 

D. traceSBC 

Correct Answer: D 

 

QUESTION 5

Which three statements about the Avaya Session Border Controller for Enterprise (SBCE) are true? (Choose three.) 

A. Split horizon DNS with FQDN is recommended to allow smartphones to seamlessly register with Avaya Session
Border Controller for Enterprise, when out of range of Wi-Fi over the Mobile network, and register direct with Avaya Aura
Session Manager when connected to a corporate Wi-Fi. 

B. You must use HTTPS as opposed to HTTP when web browsing to the Element Management System (EMS). 

C. When ignoring traffic considerations, it is possible to co-reside WebRTC, Remote Worker, and SIP Trunking
applications on the same Avaya Session Border Controller for Enterprise (SBCE). 

D. Remote Worker and SIP Trunking can use the same IP addresses for both services. 

E. You can SSH to Avaya Session Border Controller for Enterprise using PuTTY with standard port 22. 

Correct Answer: ABE 
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