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QUESTION 1

Which two statements correctly describe the mandatory requirements to set up a Small Community Network (SCN)
consisting of four IP500v2 control units, which must adhere to specific guidelines for seamless integration? (Choose
two.) 

A. The extension, user, and group numbering on each system must be unique to avoid conflicts. 

B. The user and group names on each system must be unique for easy identification. 

C. Combo Cards are required in all systems to ensure compatibility. 

D. The underlying network must be configured as a flat layer 2 subnet for optimal performance. 

E. The total number of users within the Small Community Network must not exceed 500 for efficient management. 

Correct Answer: AB 

 

QUESTION 2

A customer is using Voicemail Pro and would like to configure voicemails to be sent to email. However, they would like
to use the most secure method possible. 

Which two methods can the technician suggest for sending voicemails via email? (Choose two.) 

A. Outlook 

B. MAPI 

C. SNMP 

D. SMTP with STARTTLS encryption 

E. TAPI 

Correct Answer: BD 

https://downloads.avaya.com/css/P8/documents/100174760 Page: 57 

 

QUESTION 3

Time profiles can be used to automate a customer\\'s out-of-hours setting, and it is also possible to override these
profiles manually to either deactivate or activate them. What additional steps are required to allow customers to control
the time profile using their phones? 

A. Create a new hunt group with the time profile settings and assign the customer\\'s extensions to it. 

B. Create a new directory number with the time profile settings and assign it to the customer\\'s phones. 

C. Create a new user right group with the time profile settings and assign it to the customer\\'s user accounts. 
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D. Create a new short code with the time profile settings and assign it to the customer\\'s phones. 

Correct Answer: D 

 

QUESTION 4

A customer has an XT Endpoint with embedded Collaboration Server for IP Office installed, but they are not able to add
an 11th person to a Scopia video conference. Which of the following could be the possible reasons for this issue? 

A. The 11th participant does not have the latest Scopia video conferencing software installed on their device. 

B. The Scopia video conferencing system is limited up to 10 participants. 

C. The Collaboration Server license does not allow more than 10 participants in a video conference. 

D. The customer\\'s network bandwidth is not sufficient to support more than 10 video conference participants. 

Correct Answer: C 

https://downloads.avaya.com/css/P8/documents/100172365 

 

QUESTION 5

What is the additional security measure required for upgrading the IP Office 500 V2 using the Upgrade Wizard? 

A. Biometric authentication 

B. Firewall authentication 

C. Two-factor authentication 

D. Captcha authentication 

Correct Answer: C 

http://www.mrboingo.com/index.php/archives/58 
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