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QUESTION 1

If you use the Get Info window to change Sharing and Permissions settings on a file or folder, Finder preserves and can
revert to the previous settings until the window is closed. 

A. True 

B. False 

Correct Answer: A 

 

QUESTION 2

What can you enable to locate a lost Mac system? 

A. The master password is used to reset local account passwords. 

B. Using the Finder Info window you can force an application to open in 32-bit mode. This step is necessary for a 64-bit
application to support older 32-bit plug-ins or application resources. 

C. To automatically connect a file share when the user logs in to the system, drag the share from the Finder to the
user\\'s login items in Users and Groups preferences. Or you can drag the share to the right side of the user\\'s Dock,
and it will automatically connect when the user clicks the share\\'s icon in the Dock. 

D. iCloud Find My Mac allows you to remotely locate a lost Mac system. You enable this feature in iCloud preferences.
To locate a lost Mac system, you can use the iCloud website or the Find My iPhone app on an iOS device. 

Correct Answer: D 

 

QUESTION 3

Review the screenshot of the My Account pane of Users and Groups preferences, and then answer the question below. 
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An OS X Mountain Lion computer has three local users configured as shown above. Bill Sykes has lost the password to
his account. Which procedure will let you reset his password? 

A. Log in as Bill Sykes using the root password, open Users and Groups preferences, and then reset his password. 

B. Restart the Mac from the OS X Recovery partition, open Terminal from the Utilities menu, type resetpassword and
press Return to open the Reset Password utility, and then reset his password. 

C. Log in as Chris, open Directory preferences and enable the root user, then authenticate as the root user in Users and
Groups preferences, and then reset Bill Sykes\\' password. 

D. Log in as Chris, open Reset Password from the Utilities folder, and then reset Bill Sykes\\' password. 

Correct Answer: B 

 

QUESTION 4

Review the screenshot of part of a Network Utility window, and then answer the question below. 

Which statement accurately interprets the Network Utility Lookup results shown above? 

A. A forward lookup of mainserver.pretendco.com returned the IP address 10.1.0.1. 

B. A reverse lookup of mainserver.pretendco.com returned the IP address 10.1.0.1. 

C. A reverse lookup of 10.1.0.1 returned the name mainserver.pretendco.com. 

D. The DNS server for mainserver.pretendco.com is pretendco.com. 

Correct Answer: B 
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QUESTION 5

You can configure Time Machine to delete versions of files as soon as they reach a specified age. 

A. True 

B. False 

Correct Answer: B 
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