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QUESTION 1

A customer requests that their personal data be deleted.

Which action should the consultant take to accommodate this request in Data Cloud?

A. Use a streaming API call to delete the customer\\'s information.

B. Use Profile Explorer to delete the customer data from Data Cloud.

C. Use Consent API to request deletion of the customer\\'s information.

D. Use the Data Rights Subject Request tool to request deletion of the customer\\'s information.

Correct Answer: C

The Data Rights Subject Request tool is a feature that allows Data Cloud users to manage customer requests for data
access, deletion, or portability. The tool provides a user interface and an API to create, track, and fulfill data rights
requests. The tool also generates a report that contains the customer\\'s personal data and the actions taken to comply

with the request. The consultant should use this tool to accommodate the customer\\'s request for data deletion in Data
Cloud. References: Data Rights Subject Request Tool, Create a Data Rights Subject Request

QUESTION 2

The recruiting team at Cumulus Financial wants to identify which candidates have browsed the jobs page on its website
at least twice within the last 24 hours. They want the information about these candidates to be available for
segmentation in Data Cloud and the candidates added to their recruiting system.

Which feature should a consultant recommend to achieve this goal?

A. Streaming data transform

B. Streaming insight

C. Calculated insight

D. Batch bata transform

Correct Answer: B

A streaming insight is a feature that allows users to create and monitor real-time metrics from streaming data sources,
such as web and mobile events. A streaming insight can also trigger data actions, such as sending notifications,
creating records, or updating fields, based on the metric values and conditions. Therefore, a streaming insight is the
best feature to achieve the goal of identifying candidates who have browsed the jobs page on the website at least twice
within the last 24 hours, and adding them to the recruiting system. The other options are incorrect because:

A streaming data transform is a feature that allows users to transform and enrich streaming data using SQL
expressions, such as filtering, joining, aggregating, or calculating values. However, a streaming data transform does not
provide the

ability to monitor metrics or trigger data actions based on conditions.

A calculated insight is a feature that allows users to define and calculate multidimensional metrics from data using SQL
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expressions, such as LTV, CSAT, or average order value. However, a calculated insight is not suitable for real-time
data

analysis, as it runs on a scheduled basis and does not support data actions.

A batch data transform is a feature that allows users to create and schedule complex data transformations using a
visual editor, such as joining, aggregating, filtering, or appending data. However, a batch data transform is not suitable
for real-

time data analysis, as it runs on a scheduled basis and does not support data actions. References: Streaming Insights,
Create a Streaming Insight, Use Insights in Data Cloud, Learn About Data Cloud Insights, Data Cloud Insights Using
SQL,

Streaming Data Transforms, Get Started with Batch Data Transforms in Data Cloud, Transformations for Batch Data
Transforms, Batch Data Transforms in Data Cloud: Quick Look, Salesforce Data Cloud: Al CDP.

QUESTION 3

Cloud Kicks received a Request to be Forgotten by a customer.

In which two ways should a consultant use Data Cloud to honor this request?
Choose 2 answers

A. Delete the data from the incoming data stream and perform a full refresh.

B. Add the Individual ID to a headerless file and use the delete from file functionality.
C. Use Data Explorer to locate and manually remove the Individual.

D. Use the Consent API to suppress processing and delete the Individual and related records from source data
streams.

Correct Answer: BD

To honor a Request to be Forgotten by a customer, a consultant should use Data Cloud in two ways:

Add the Individual ID to a headerless file and use the delete from file functionality. This option allows the consultant to
delete multiple Individuals from Data Cloud by uploading a CSV file with their IDs1. The deletion process is
asynchronous

and can take up to 24 hours to completel.

Use the Consent API to suppress processing and delete the Individual and related records from source data streams.
This option allows the consultant to submit a Data Deletion request for an Individual profile in Data Cloud using the
Consent

API2. A Data Deletion request deletes the specified Individual entity and any entities where a relationship has been
defined between that entity\\'s identifying attribute and the Individual ID attribute2. The deletion process is reprocessed
at 30,

60, and 90 days to ensure a full deletion2. The other options are not correct because:

1.
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Deleting the data from the incoming data stream and performing a full refresh will not delete the existing data in Data
Cloud, only the new data from the source system.

2.

Using Data Explorer to locate and manually remove the Individual will not delete the related records from the source
data streams, only the Individual entity in Data Cloud. References:

3.

Delete Individuals from Data Cloud

4,

Requesting Data Deletion or Right to Be Forgotten
5.

Data Refresh for Data Cloud

6.

[Data Explorer]

QUESTION 4

A Data Cloud customer wants to adjust their identity resolution rules to increase their accuracy of matches. Rather than
matching on email address, they want to review a rule that joins their CRM Contacts with their Marketing Contacts,
where both use the CRM ID as their primary key.

Which two steps should the consultant take to address this new use case? Choose 2 answers
A. Map the primary key from the two systems to Party Identification, using CRM ID as the identification name for both.

B. Map the primary key from the two systems to party identification, using CRM ID as the identification name for
individuals coming from the CRM, and Marketing ID as the identification name for individuals coming from the marketing
platform.

C. Create a custom matching rule for an exact match on the Individual ID attribute.
D. Create a matching rule based on party identification that matches on CRM ID as the party identification name.
Correct Answer: AD

To address this new use case, the consultant should map the primary key from the two systems to Party Identification,
using CRM ID as the identification name for both, and create a matching rule based on party identification that matches
on CRM ID as the party identification name. This way, the consultant can ensure that the CRM Contacts and Marketing
Contacts are matched based on their CRM ID, which is a unique identifier for each individual. By using Party
Identification, the consultant can also leverage the benefits of this attribute, such as being able to match across different
entities and sources, and being able to handle multiple values for the same individual. The other options are incorrect
because they either do not use the CRM ID as the primary key, or they do not use Party Identification as the attribute
type. References: Configure Identity Resolution Rulesets, Identity Resolution Match Rules, Data Cloud Identity
Resolution Ruleset, Data Cloud Identity Resolution Config Input
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QUESTION 5

A consultant has an activation that is set to publish every 12 hours, but has discovered that updates to the data prior to
activation are delayed by up to 24 hours.

Which two areas should a consultant review to troubleshoot this issue? Choose 2 answers

A. Review data transformations to ensure they\\'re run after calculated insights.

B. Review calculated insights to make sure they\\'re run before segments are refreshed.

C. Review segments to ensure they\\'re refreshed after the data is ingested.

D. Review calculated insights to make sure they\\'re run after the segments are refreshed.

Correct Answer: BC

The correct answer is B and C because calculated insights and segments are both dependent on the data ingestion
process. Calculated insights are derived from the data model objects and segments are subsets of data model objects
that meet certain criteria. Therefore, both of them need to be updated after the data is ingested to reflect the latest
changes. Data transformations are optional steps that can be applied to the data streams before they are mapped to the
data model objects, so they are not relevant to the issue. Reviewing calculated insights to make sure they\\'re run after
the segments are refreshed (option D) is also incorrect because calculated insights are independent of segments and

do not need to be refreshed after them. References: Salesforce Data Cloud Consultant uide, Data Ingestion and
Modeling, Calculated Insights, Segments
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