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QUESTION 1

A customer wants to create segments of users based on their Customer Lifetime Value. 

However, the source data that will be brought into Data Cloud does not include that key performance indicator (KPI). 

Which sequence of steps should the consultant follow to achieve this requirement? 

A. Ingest Data > Map Data to Data Model > Create Calculated Insight > Use in Segmentation 

B. Create Calculated Insight > Map Data to Data Model> Ingest Data > Use in Segmentation 

C. Create Calculated Insight > Ingest Data > Map Data to Data Model> Use in Segmentation 

D. Ingest Data > Create Calculated Insight > Map Data to Data Model > Use in Segmentation 

Correct Answer: A 

To create segments of users based on their Customer Lifetime Value (CLV), the sequence of steps that the consultant
should follow is Ingest Data > Map Data to Data Model > Create Calculated Insight > Use in Segmentation. This is
because the first step is to ingest the source data into Data Cloud using data streams1. The second step is to map the
source data to the data model, which defines the structure and attributes of the data2. The third step is to create a
calculated insight, which is a derived attribute that is computed based on the source or unified data3. In this case, the
calculated insight would be the CLV, which can be calculated using a formula or a query based on the sales order
data4. The fourth step is to use the calculated insight in segmentation, which is the process of creating groups of
individuals or entities based on their attributes and behaviors. By using the CLV calculated insight, the consultant can
segment the users by their predicted revenue from the lifespan of their relationship with the brand. The other options are
incorrect because they do not follow the correct sequence of steps to achieve the requirement. Option B is incorrect
because it is not possible to create a calculated insight before ingesting and mapping the data, as the calculated insight
depends on the data model objects. Option C is incorrect because it is not possible to create a calculated insight before
mapping the data, as the calculated insight depends on the data model objects. Option D is incorrect because it is not
recommended to create a calculated insight before mapping the data, as the calculated insight may not reflect the
correct data model structure and attributes. References: Data Streams Overview, Data Model Objects Overview,
Calculated Insights Overview, Calculating Customer Lifetime Value (CLV) With Salesforce, [Segmentation Overview] 

 

QUESTION 2

A customer has multiple team members who create segment audiences that work in different time zones. One team
member works at the home office in the Pacific time zone, that matches the org Time Zone setting. Another team
member works remotely in the Eastern time zone. 

Which user will see their home time zone in the segment and activation schedule areas? 

A. The team member in the Pacific time zone. 

B. The team member in the Eastern time zone. 

C. Neither team member; Data Cloud shows all schedules in GMT. 

D. Both team members; Data Cloud adjusts the segment and activation schedules to the time zone of the logged-in
user 

Correct Answer: D 
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The correct answer is D, both team members; Data Cloud adjusts the segment and activation schedules to the time
zone of the logged-in user. Data Cloud uses the time zone settings of the logged-in user to display the segment and
activation schedules. This means that each user will see the schedules in their own home time zone, regardless of the
org time zone setting or the location of other team members. This feature helps users to avoid confusion and errors
when scheduling segments and activations across different time zones. The other options are incorrect because they do
not reflect how Data Cloud handles time zones. The team member in the Pacific time zone will not see the same time
zone as the org time zone setting, unless their personal time zone setting matches the org time zone setting. The team
member in the Eastern time zone will not see the schedules in the org time zone setting, unless their personal time zone
setting matches the org time zone setting. Data Cloud does not show all schedules in GMT, but rather in the user\\'s
local time zone. 

References: 

1. 

Data Cloud Time Zones 

2. 

Change default time zones for Users and the organization 

3. 

Change your time zone settings in Salesforce, Google and Outlook 

4. 

DateTime field and Time Zone Settings in Salesforce 

 

QUESTION 3

Northern Trail Outfitters (NTO) is configuring an identity resolution ruleset based on Fuzzy Name and Normalized
Email. 

What should NTO do to ensure the best email address is activated? 

A. Include Contact Point Email object Is Active field as a match rule. 

B. Use the source priority order in activations to make sure a contact point from the desired source is delivered to the
activation target. 

C. Ensure Marketing Cloud is prioritized as the first data source in the Source Priority reconciliation rule. 

D. Set the default reconciliation rule to Last Updated. 

Correct Answer: B 

NTO is using Fuzzy Name and Normalized Email as match rules to link together data from different sources into a
unified individual profile. However, there might be cases where the same email address is available from more than one
source, and NTO needs to decide which one to use for activation. For example, if Rachel has the same email address in
Service Cloud and Marketing Cloud, but prefers to receive communications from NTO via Marketing Cloud, NTO needs
to ensure that the email address from Marketing Cloud is activated. To do this, NTO can use the source priority order in
activations, which allows them to rank the data sources in order of preference for activation. By placing Marketing Cloud
higher than Service Cloud in the source priority order, NTO can make sure that the email address from Marketing Cloud
is delivered to the activation target, such as an email campaign or a journey. This way, NTO can respect Rachel\\'s
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preference and deliver a better customer experience. References: Configure Activations, Use Source Priority Order in
Activations 

 

QUESTION 4

A new user of Data Cloud only needs to be able to review individual rows of ingested data and validate that it has been
modeled successfully to its linked data model object. The user will also need to make changes if required. 

What is the minimum permission set needed to accommodate this use case? 

A. Data Cloud for Marketing Specialist 

B. Data Cloud Admin 

C. Data Cloud User 

D. Data Cloud for Marketing Data Aware Specialist 

Correct Answer: C 

The Data Cloud User permission set is the minimum permission set needed to accommodate this use case. The Data
Cloud User permission set grants access to the Data Explorer feature, which allows the user to review individual rows of
ingested data and validate that it has been modeled successfully to its linked data model object. The user can also
make changes to the data model object fields, such as adding or removing fields, changing field types, or creating
formula fields. The Data Cloud User permission set does not grant access to other Data Cloud features or tasks, such
as creating data streams, creating segments, creating activations, or managing users. The other permission sets are
either too restrictive or too permissive for this use case. The Data Cloud for Marketing Specialist permission set only
grants access to the segmentation and activation features, but not to the Data Explorer feature. The Data Cloud Admin
permission set grants access to all Data Cloud features and tasks, including the Data Explorer feature, but it is more
than what the user needs. The Data Cloud for Marketing Data Aware Specialist permission set grants access to the
Data Explorer feature, but also to the segmentation and activation features, which are not required for this use case.
References: Data Cloud Standard Permission Sets, Data Explorer, Set Up Data Cloud Unit 

 

QUESTION 5

Northern Trail Outfitters (NTD) creates a calculated insight to compute recency, frequency, monetary {RFM) scores on
its unified individuals. NTO then creates a segment based on these scores that it activates to a Marketing Cloud
activation target. 

Which two actions are required when configuring the activation? Choose 2 answers 

A. Add additional attributes. 

B. Choose a segment. 

C. Select contact points. 

D. Add the calculated insight in the activation. 

Correct Answer: BC 

To configure an activation to a Marketing Cloud activation target, you need to choose a segment and select contact
points. Choosing a segment allows you to specify which unified individuals you want to activate. Selecting contact points
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allows you to map the attributes from the segment to the fields in the Marketing Cloud data extension. You do not need
to add additional attributes or add the calculated insight in the activation, as these are already part of the segment
definition. References: Create a Marketing Cloud Activation Target; Types of Data Targets in Data Cloud 
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