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QUESTION 1

Which of the following is the BEST description of a customer reliability engineer (CRE)? 

A. They take a software engineering approach to redesign allcloud services 

B. They use deep engineering expertise to improve the cloud provider\\'s services 

C. They work with me cloud provider\\'s SRE team to ship and build new features 

D. They integrate with the customer\\'s operations team to share responsibilities 

Correct Answer: B 

 

QUESTION 2

Which of the followingcommunication and collaboration practices BEST contribute to the effectiveness of the SRE
team? 

A. Project managers share limited data only upon request. 

B. Data is flowing freely within and around the SRE team 

C. Data in SRE should be managed separately from others. 

D. Team members should manage their own data discretely. 

Correct Answer: B 

 

QUESTION 3

"Problem-solving with a group of people with different skillsets\\'\\' 

Which of the following concepts is BEST interred by the above statement? 

A. Coordination 

B. Collaboration 

C. Communication 

D. Cooperation 

Correct Answer: B 

 

QUESTION 4

Whichof the following BEST describes how to contribute to achieving higher levels of availability? 
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1.

 Measuring the critical aspects 

2.

 Maintaining a close relationship with development teams 

3.

 Measuring staff performance 

4.

 Maintaining a close interval between detection and correction 

A. 1 and 2 

B. 2 and 3 

C. 3 and 4 

D. 1 and 4 

Correct Answer: D 

 

QUESTION 5

Which of the following BESTdescribes the most important rationale for NOTseeking an SLO of 100% availability? 

A. It is not realistic for the complexity and scale of services. 

B. The likely results is failure where such targets are defined. 

C. There is no room for improvements if targets are so high. 

D. The user satisfaction score ism affected by a tow percent 

Correct Answer: A 
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