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QUESTION 1

Direct Capture of Objectives (DCO) provides many benefits . Which of the following are benefits of DCO? (Choose
Two)

A. Provide real-time awareness of project development to all project participants.

B. Automatically define and store application requirements.

C. Easily convert legacy operations to automated business processes.

D. Use working models to better facilitate business and IT collaboration.

Correct Answer: AD

These two are benefits of DCO because they involve capturing, organizing, and storing information by using Pega\\'s
integrated solution, the Pega Platform. DCO enables business and IT to collaborate using a shared visual model that
can automatically generate documentation and working models. DCO also provides real-time awareness of project

development by using Pega tools and best practices to track progress and outcomes. References:
https://www.pega.com/insights/articles/what-pega-dco

QUESTION 2

A purchase request list report includes columns for case ID and regional cost center. A manager wants the report to
show the total number of purchase requests for each of the regional cost centers.

How do you configure the report definition?

A. Summarize the case ID column by count.

B. Summarize the regional cost centers by count.

C. Create a filter for each cost center and count the case IDs.

D. Define a function for the cost center column to total the case IDs.

Correct Answer: A

To show the total number of purchase requests for each of the regional cost centers, you need to summarize the case
ID column by count and group the results by the regional cost center column. This will create a summary report that

displays the count of case IDs for each cost center value. References:
https://community.pega.com/knowledgebase/articles/reporting/86/summarizing-data-reports

QUESTION 3

A retail company wants to provide a tracking tool for customers to enter their order number and see the order status,
package location, and estimated delivery date. A small number of customers have requested a visualization tool that
allows them to see a map with the path their package has traveled.

Which option fits the scope for the minimum lovable product (MLP) based on Pega best practices?
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A. A view that presents the order status and delivery date details

B. A view where the customer can enter their order number

C. A view that presents the order status, delivery date details, and a map with the path the package has traveled

D. A view that updates with order status and delivery date details when the customer enters the order number

Correct Answer: D

This option fits the scope for the minimum lovable product (MLP) based on Pega best practices. An MLP is the smallest
version of an application that delivers value to customers and stakeholders while meeting their core needs and
expectations. Pega best practices suggest that you should focus on building an MLP that solves one problem well,
provides immediate feedback, and creates positive emotions for users. The option D satisfies these criteria by allowing

customers to enter their order number and see the order status and delivery date details in one view. References:
https://community.pega.com/knowledgebase/articles/application-development/86/defining-minimum-lovable-product

QUESTION 4

You are defining a view for a loan application. If the loan applicant indicates that there is an existing open account, the
Date account opened must be before the current date. How do you configure the case type to verify that the value of
Date account opened is in the past?

A. Use a calendar control.

B. Use a pick list control.

C. Use a validation condition.

D. Use a when condition.

Correct Answer: C

To configure the case type to verify that the value of Date account opened is in the past, you need to use a validation
condition. A validation condition is a rule that checks whether the value of a field meets a specified criterion. You can

use a

validation condition for the Date account opened field that compares it with the current date and displays an error
message if it is not in the past.

References:

https://community.pega.com/knowledgebase/articles/user-interface/86/configuring-validation-conditions

QUESTION 5

Which three of the following options are characteristics of a good user story? (Choose three.)
A. Easy to understand

B. Can be tested

C. Describes the technical solution that needs to be built
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D. Reflects the business value the client receives
E. Excludes acceptance criteria

Correct Answer: ABD

A user story is a concise description of a feature or functionality that a user wants to achieve in an application. A good
user story has three characteristics: it can be tested, it reflects the business value the client receives, and it is easy to
understand. It can be tested means that the user story has clear and measurable acceptance criteria that verify whether
it meets the user\\'s expectations. It reflects the business value the client receives means that the user story explains
why the feature or functionality is important or beneficial for the user or the business outcome. It is easy to understand
means that the user story uses simple and consistent language that avoids technical jargon or ambiguity. References:
https://academy.pega.com/library/81/pega-certified-business-architect-pcba-81
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